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Coronavirus (COVID-19) Advice and Guidance Update.... 

 

Please note, the most up-to-date public guidance is always online 
at www.nhs.uk/coronavirus  

 
The current COVID-19 pandemic has meant huge changes in how we are all working and 
we have had to adapt and change how we provide services as we go along. 
 
At the current time most GP consultations will continue to be done remotely via telephone 
consultation or video link. We will continue to provide face to face appointments for 
examinations and procedures where this is the best and safest way to help you. 

General practice is a critical part of the wider NHS and together, we care for the most 
vulnerable members of our community. Covid-19 infection rates are extremely high and 
continuing to rise in Ascot. Our numbers of staff in general practice are also reduced by the 
infection rate, and so to keep our patients and staff safe we need to make changes to the 
way we provide services locally. This will ensure that those most at risk from the impact of 
Covid and those with the greatest health needs are prioritised at this time including ensuring 
the Covid-19 vaccination is rolled out as quickly as possible to priority groups. 

Minor illness and conditions that can be dealt with by community pharmacies will not be 
seen in general practice. Please follow our “Know Where to Go When Feeling 
Unwell” guidance and contact your local pharmacy in the first instance. If you need advice 
over and above what your pharmacy can provide, use NHS 111 online NHS 111 online or 
call NHS111 if you do not have access to the internet. 

General practice remains OPEN if you need us for an urgent and on-going health need: 

 Practices have been asked to prioritise the needs of those people we know are at 
increased risk from Covid-19, including people with long term conditions, frailty, 
learning disabilities and severe mental illness. 

 Serious, ongoing and urgent conditions will be prioritised including routine care for 
those at higher risk 

 You may notice that you have less contact with your GP than previously if your 
condition is stable at the moment. 

 Suspected cancer will be prioritised 
 Covid-19 infections will be prioritised 

Many other services will also continue, but please consider how urgent your request is and 
whether this could wait. 

Our staff have the right to be treated with dignity and respect at all times, so if you need to 
contact the practice please remember that any abuse of our staff will not be tolerated. 

Please do not contact your practice by phone or online for minor illness. 

http://www.nhs.uk/coronavirus
file://///K81028DC/UserData$/becky.ruddlesden/Documents/Magnolia%20House/COVID-19/Website/Frimley-Know-where-to-go-when-feeling-unwell-A4-poster-AMEND.pdf
file://///K81028DC/UserData$/becky.ruddlesden/Documents/Magnolia%20House/COVID-19/Website/Frimley-Know-where-to-go-when-feeling-unwell-A4-poster-AMEND.pdf
https://111.nhs.uk/
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Please do not contact your practice by phone or online about Covid vaccinations. 

Thank you for supporting your general practice surgery at this time. 

Attending your appointment 

 When visiting the surgery for a face to face appointment you will be required to wear 
a mask or face covering for the duration of your appointment 

 If you need to have a face to face appointment, you may be asked to attend a 
different surgery 

 Whilst you may have to go to a different surgery building to the one you are used to 
and you might see a doctor or nurse who you are not familiar with. Your records will 
still be accessible securely to you and to them. 

Repeat prescriptions 

Please note that due to the current coronavirus pandemic we will not be issuing 
early, extra or additional prescriptions in line with local guidance and advice (please 
see the prescriptions page for further information). 

 We may have already contacted you regarding your prescriptions and to mitigate risk 
and reduce footfall we are processing all of our prescriptions where possible through 
EPS (electronic prescription service) so you can collect your prescription straight 
from your nominated pharmacy. Whilst we still aim to have prescriptions processed 
within our usual 48 hour turn around, due to the current climate there may be a delay 

 If you are able to, please order your prescriptions through online patient access. You 
do not need to come to the surgery to register to do this if you haven’t already 
registered. Please visit our website 
https://www.magnoliahouse.nhs.uk/prescriptions1.aspx?p=K81028 or contact our 
reception team for further information.  

 If you cannot order your repeat prescription any other way then you may deliver this 
through the outside surgery letter box – this can be done without accessing the 
reception. 

How can you help? 

 Please be patient – our phone lines are very busy; 
 Do you have a condition that you can treat at home? If you do then please try to do 

this with advice from either your pharmacist or from NHS online; 
 Do you simply need general advice? If you do, can you visit NHS online 
 If you think you may have Covid-19 DO NOT go to a GP surgery, pharmacy or 

hospital. Use the NHS111 Online service to find out what to do 
next:  111.nhs.uk/covid-19; 

 If you feel you need to see a doctor for non-Covid-19 symptoms then please call 
01344 637800 and we will discuss your needs; 

 Please help the receptionist by giving them as much information as possible and 
answer any questions they may have. This will help us prioritise calls and have the 
right clinician call you back. 

https://www.magnoliahouse.nhs.uk/prescriptions1.aspx?p=K81028
https://waterfrontandsolent.us4.list-manage.com/track/click?u=db2171fab5d0630bdef042992&id=f996547530&e=2d4d46f9ae
https://waterfrontandsolent.us4.list-manage.com/track/click?u=db2171fab5d0630bdef042992&id=f996547530&e=2d4d46f9ae
https://www.thewillowgroup.nhs.uk/111.nhs.uk/covid-19
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 Have you nominated a pharmacy for the transmission of electronic 

prescriptions?  This will prevent the need for either you or pharmacy staff from 
coming to the surgery. The nomination of a pharmacy can be done via your online 
app or speaking to your pharmacist or GP surgery directly. 

 Please keep checking our website for regular updates 

We do anticipate staff shortages due to isolation and sickness and aim 
to continue to give you the best possible care at this difficult time and 
appreciate your continued support with this. 

  

Other Important information about the coronavirus (COVID-19) 

The NHS and Public Health England (PHE) are well prepared for outbreaks of new 
infectious diseases. The NHS has put in place measures to protect patients, our 
community and NHS staff while ensuring as many services as possible are available 
to the public. Steps have been taken to minimise the risk to patients and staff and we 
are working with individual patients to appropriately manage their care. 

 

If you have symptoms associated with coronavirus including a new 
continuous cough OR a high temperature OR a loss of sense of smell or taste, 
you are advised to stay at home for 7 days and your household should isolate 

for 14 days as per the current guidelines. 

 

Please do not book a GP appointment or attend your GP practice. 

The most up-to-date public guidance is always online at www.nhs.uk/coronavirus 

If your symptoms are serious, or get worse, NHS 111 has an online coronavirus 
service that can tell you if you need further medical help and advise you what to do.  

Only call 111 direct if you are advised to do so by the online service or you cannot go 
online. 

 

Get an Isolation note without needing to contact your GP... 

Use this service if you have to stay at home because of coronavirus and you need a note for 
your employer. 

Before using this service, make sure you have checked the coronavirus advice on the NHS 
website. 

If you have to stay at home but feel well enough to work, ask your employer if you can work 
from home. If you can work from home, you will not need an isolation note. 

You can also use this service for someone else.  

http://www.nhs.uk/coronavirus
https://111.nhs.uk/
https://111.nhs.uk/
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.nhs.uk/conditions/coronavirus-covid-19/
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To use this service please follow the link: https://111.nhs.uk/isolation-note/ 

https://111.nhs.uk/isolation-note/

